WHAT IS
backfeed?

Avoid deadly backfeed and
help keep lineworkers safe.

Backfeed happens when a person connects their portable
generator to a wall outlet, which allows power to flow in
reverse — that is, the alternate power source feeds energy
back through their home’s electrical system, their meter and
back into the power lines.

Potentially deadly backfeed can also happen with
permanently installed generators that are not used or
installed correctly. They should be wired into your home by
a qualified electrician, who will install either an automatic
or manual transfer switch, depending on the generator.
The job of this switch is to transfer a power source safely
from its primary source to a backup source.

To keep utility crews safe, never plug a portable generator
directly into a wall outlet or electrical system, and ensure
transfer switches are professionally installed and working
properly. Electric lineworkers thank you in advance.
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